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FAQ's


			
			How do I book onto a Tyro Training course?

			
There are a number of different ways in which you are able to book onto one of our training courses:




Book on the website




The easiest way book onto one of our training courses is to enrol right here. Simply select the required dates on the course you would like to attend and click on ‘Enrol’ to add the course to your basket. When you are ready to checkout, complete the required fields and make a payment. A Booking Confirmation will be sent to you within 72 hours.




Book over the phone




If you have any questions about whether you are booking onto the right training course, give us a call. We can answer your questions before taking you through the telephone booking process. 




Book by email




For times when booking by phone is not convenient, we advise that you send us an email stating the name of the course you wish to book onto and the date you wish to attend. Once we receive this a member of our team will get back to you with a Booking Confirmation and may reply or give you a ring (if you have provided your details) if there is any information that needs clarifying urgently.




Book at the Tyro Training Centre




Of course, we also offer the good old fashioned way of booking by visiting the Tyro Training centre and enquiring about booking at our front desk. A member of the Business Development team will then be able to advise you about the training and book you onto a course.



		

			
			How do I pay for my course?

			Payment is requested upon booking. You can make secure card payments on the website or over the phone by calling the Tyro Training Centre. Alternatively cheque or cash payments can be made at the Tyro Training Centre. It may be possible to arrange for invoices for training, we may make credit checks prior to agreement – please discuss upon booking.



		

			
			Will my course run? What happens if my courses gets cancelled?

			We always do our utmost to ensure all of our courses run as scheduled. However, occasionally there may be circumstances where a course needs to be cancelled.

If the course that you are due to attend is cancelled, a member of our team will get in touch with you to inform you and we will do our best to arrange for you to attend another date for the course that is most convenient to you.



		

			
			How long do I have to wait for my results/certificate?

			The delay on receiving your results / certificates will depend on the awarding body responsible. Here are some outlines on expected waiting times:

	Tyro Training Certificate – Certificates will be presented to delegates at the end of the course. Where this is not possible, certificates will be sent by post to the named learner at the address of the person who made the booking within 2 weeks. E-Certificates are also available.
	HABC (Highfield) – Level 2 HABC certificates generally take 2-3 weeks to arrive with you, Level 3 certificates sometimes take a little bit longer and can be expected to arrive within 2-6 weeks.
	ILM (Institute of Leadership & Management) – It can take between 4-6 weeks from the date of the submission of your assignment to receive your results and certificate from ILM.




		

			
			Which First Aid course do I need to attend?

			Because the First Aid course that you require is dependent on the circumstances within your workplace, we are not allowed to directly advise which course it is that you should be attending. The First Aid section of the Health and Safety Executive (HSE) website has all the information you need to help you determine which First Aid course you require.

The HSE website breaks it down for you so that you know your role whether you are an employer, an employee or the designated first aider.



		

			
			Do I need to do a Level 2 qualification before a Level 3?

			For some courses you will be able to study the level appropriate to your job role and experience, which ,may mean you can complete a level 3 qualification before achieving a level 2. However some other courses require a prerequisite to be achieved before you can progress onto a higher level qualification. These vary across courses and in order to understand which applies to the course specific to your interest, a member of our team will be able to help.
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Keighley Healthy Living
Keighley Healthy Living is a charity based in the centre of Keighley dedicated to supporting the local community.


The (First Aid) course was absolutely great, we all really enjoyed it! John made it really engaging and we would highly recommend!"








Expand Testimonial
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Bean Loved Skipton
Bean Loved is a family-run independent coffee shop in Skipton with a passion for coffee in every cup! 


I just wanted to say a huge thank you for thinking of us regards the social media and SEO course. These have both been brilliant and the trainer is so knowledgeable and delivered the course exceptionally well helping each of us to adapt the information into our businesses. I wouldn't hesitate to recommend this course.
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Glendale Services
We cover all aspects of Grounds Maintenance, Tree Management, Landscaping, Woodland Management and Winter Maintenance.


By booking our staff onto Tyro Training Rural courses, our staff receive the necessary training to fulfil their roles effectively, safely and professionally.




Glendale invests time and training into our staff which gives them the confidence to fulfil their duties and become a valued, integral part of the Glendale family. This is an important part of the company training policy. When we recruit, we look for candidates who share our passion for green space management.
At Glendale, every employee has the chance to make a positive impact on the business, the environment and the communities in which they live and work.
Glendale is going from strength to strength and with a fully trained workforce, it gives them the confidence to develop their business."
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Rosemary & Co Artists’ Brushes Ltd
The Finest Quality Handmade Artists’ Brushes. Made in England for over 35 years.


As a small family business, we understand and appreciate that our staff are vital for us to continue to grow.




The courses Tyro offer are of an excellent, and professional standard. The courses I have personally attended have been informative and have allowed me to talk with like-minded-folk. Sometimes, it's just as important to speak with others on the course and check that what you're doing is in line with others. There have been lots of positives from these courses by all members of our team that have taken them, and to Tyro and it's trainers, we are grateful."
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GW Proudfoot Ltd
The Proudfoot Group is a family run independent supermarket chain, which was established in Seamer Village, North Yorkshire, in April 1948. 


The training is always first class and our staff always say how good their day has been at Tyro."
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