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Formerly the Professional Trainer Certificate

Overview
This practical course provides a structured approach to enable people to 
plan and deliver effective training sessions. 

Course Content
• The trainer’s role and responsibilities

• How people learn

• Appropriate training and learning approaches

• How to plan and structure a learning session

• How to deliver inclusive sessions that motivate the learner

• The use of different assessment methods and the need for 
record keeping

Who Should Attend
For those people who want to develop practical skills for training others in the 
workplace and on-the-job who have not previously completed any formal 
training on how to do this. It is also ideal for first-time trainers who need to 
understand the basics of training skills and practice or those looking to refine 
their techniques.

Prerequisites
There are no recommended prior learning requirements for this qualification.

Duration
21 hours

Certificate
On completion of the course you will be awarded the CIEH Level 3 Award in 
Training Skills and Practice 

CIEH L3 Award in Training Skills and Practice


